











6. Assembly procedure

Handle

a Assembling the front drive base and rear drive base

Grab the handle near the
center of the front drive
base while tilting up the
rear drive base. Then
align Bar B with the hook
on the rear drive base.

Slowly tilt the rear drive
base forward and connect
it to the front drive base.
The base release handle
of the rear drive base
latches onto Bar A of the
front drive base. A click
will be heard when the
two parts are connected
properly.

Align the hooks on the
bottom of the storage
basket with the frame of
the front drive base, then
push the storage basket
straight down. Push the
flat part at the bottom of
the basket until it clicks.

If the device does not start properly even though a charged battery is inserted

to the device and the device is turned on, remove the battery, then re-insert the

battery after 10 seconds.

e Installing the seat assembly

Remove the seat cushion,
grab the arm rests, and
lift the seat assembly.

Use the view hole to align
and position the seat
assembly onto the seat
post.

Push down the seat
release lever into the
vertical position, and
attach the cushion back to
a seat base.

Lock release button

Ensure that the battery
lock release button is not
pressed. Grab the battery
handle and insert the
battery into the battery
compartment.

If experiencing difficulty,
push the battery with
more force.



7. Charging the battery

o Charging with the battery installed in the device
Move the device close to the outlet and turn off the device power.
Connect the charger and AC connector cord.

Plug the charger into the power outlet. The charger indicator illuminates red. -

Remove the battery charging port cap and connect the DC connector to the battery-
charging port. The charger indicator begins flashing green and charging starts.

Charging is completed when the charger indicator turns solid green.

Disconnect the DC connector from the battery, then disconnect the plug from the
power outlet. Close the cap of the battery charging port.

Battery
charging
port

0 Charging with the battery removed
Check the device power is off and press the battery lock release button.
Grasp the handle and pull to remove the battery.

Connect the charger and AC connector cord. Plug the charger into the power outlet.

Remove the cap of the battery charging port and connect the DC connector to it.
The charger indicator begins flashing green, and charging starts.

Charging is completed when the charger indicator and battery LED turns solid green.

Disconnect the DC connector from the battery, and then
the plug from the power outlet.

-Do not touch the battery and charger during charging to prevent burns.

n *Ensure charging the battery indoors.
‘The battery and charger are for the WHILL Model C2 only.
+Only use the designated battery and charger for the device.

8. Troubleshooting

In the event of certain issues with the device, an error code will appear on the display.

If an unlisted error is displayed or the issue persists even though a problem was handled in

line with troubleshooting, contact your distributor or customer support.

Behavior of Error Cause Resolution
the device

The icon shown
on the right
appears.

The maximum
speed
decreases.

The maximum

speed recovers.

The icon shown
on the right
appears.

The icon shown
on the right
appears.

Operation of control pad
attempted while arm is
rotated upward.

The joystick was not in the
neutral position when the
power was turned on.

The brake levers are
disengaged.

The charger was connected
while the power was on, or the
device was turned on while
being connected to the charger.

The battery charge level is
low.

The battery temperature
dropped significantly.

The battery temperature
rose above 0°C (32°F).

The smart key battery level
s low.

The device may be on a steep
uphill slope.

Lower the arm and turn the
power on again.

Power back on without
touching the joystick.

Lock the brakes and turn the
power on again.

Disconnect the charger from
the battery.

Recharge the battery.

Store the battery in room
temperature or at least in an
ambient temperature of
above 0°C (32°F) until the
battery temperature rises
above 0°C (32°F).

Replace the smart key
battery.

The device may be on a slope
unsafe to operate. Move
slowly to a place where the
slope is gentle while
checking your safety. Once
warning sound is made, it
will not be made again for
about 2 minutes.

into the compartment. If the device does not start properly, remove the battery,
then re-insert the battery after 10 seconds and turn on the device after 5 seconds.

E n When the device does not turn on, check the battery level and if it is inserted fully




