A WHILL Model A: User Handling Guide for Air Travel

For proper user handling and preparation of WHILL Model A personal mobility device during airline travel.
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Keep this document on hand for quick reference.

Flight Departure: Handing Off to Airport Personnel
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Document Lock Device

Power Down

Turn Model A off,
then completely rotate both arms up.

Use the Model A iPhone app to lock the device, or insert

Take pictures of the device in case damage occurs
an “Air-Safe” plug (sold separately) into charger port

during transport. Wrap arms in bubble wrap to help
prevent scratches (optional).

Flight Arrival: Receiving and Driving
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Inspect Engage Brakes Drive
Sitin Model A and rotate arms down into driving

position. Turn on the device.

Turn the two brake levers up to re-engage the brakes
(located below the seat). Remove “Air-Safe” plug or
unlock device using iPhone app.

Inspect your Model A upon receipt. Document any
damage that occurred during transportation.

WHILL Model A Personal EV meets the following guidelines for safe airline transportation: Federal Aviation Administration (FAA); Transportation Security Administration (TSA); Department of Transportation (DOTJ;

International Air Transport Association (IATA). However, the device has not been specifically tested for airline transportation.
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